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New Features for Bria 2.2 
Client Features 

• Support for XMPP, which means you can create an account with an XMPP service provider and send IMs, 
share presence, and exchanges files with users of other clients (non-Bria clients) that support XMPP. 

• Windows® Vista® is supported. However, note that if you are using an audio or video device that does not 
itself support Vista, then you will not be able to use Bria on Vista.  

• Call forwarding is now supported. You can set up an account to forward incoming calls always or only when 
you are on another phone call. 

• Ability to send a personal message when adding a new contact. 

• The Call Alert shows the other party’s avatar, if it is available.  

• Xtunnels is now supported. 

• The IM dialog includes a “received while offline” notification if IMs arrived for you while you were offline. 
This feature is available only with IMs received on an XMPP account.  

• The Preferences - Alerts window has been redesigned to improve useability. 

• On the Preferences - Network window, a feature has been added to let you fine-tune your network bandwidth 
configuration. 

• On the Preferences - Network window, a feature has been added to let you configure the video size. 

Provisioning Features 

• Ability to use macros in the advertisement URL so that ads can be targeted. 

Known Issues 
• Currently, Bria does not select the best codec based on the available bandwidth and network conditions. 

When making an offer, it will offer all enabled codecs. When accepting an offer, it will accept the first 
supported codec from the offered list.  



Release Notes   CMC Bria™ 2.2 for Windows – GAC 1 

3  © 2007 CounterPath Corporation 

Fixed Problems 
The Severity field describes the impact of a problem:  

• B: Blocks development and/or testing work  
• C: Critical problem that crashes, or results in loss of data or severe memory leak  
• M: Major, resulting in major loss of function. 
• N: Normal. 
• E: Enhancement 

The priority field describes the importance and order in which a problem bug should be fixed. P1 problems have 
the highest priority. 

Severity Priority ID Description 

B  P1  8212  broadcast IM using xmpp account does nothing  

B  P1  8947 Lost conversations on IM tabs  

C  P1  8817 exit the application from systray while the open file dialog from import/export hangs the 
application  

C  P1  8950 2.4 does not detect previous bria license key  

M  P1  7032 Frontier crashes at remote end when trying to send IM aft...  

M  P1  7724 Zero Bandwidth configuration misbehaving at times  

M  P1  8058  Cannot record call with an existing contact  

M  P1  8130 XMPP: Registration lost after a while  

M  P1  8240  The application doesn't allow keypress during early media session  

M  P1  8516 Different names are shown at various places  

M  P1  8818  Failed to open received files.  

M  P1  8830  Crash when Xfer target establishes call if made a transfer for a user which is a 
conference participant at your end  

M  P1  8852 CPU raise to unusable level when start IM or other feature during a video call with large 
video  

M  P1  8873  Headset keeps ringing after call is hungup (case 2911)  

M  P2  8014  Options.Privacy: Unblocking from diff. domain doesn't work  

M  P2  8882 Delay in answering  

M  P3  8512 License count is wrong, should be 2  

N  P1  5693 Usability: no UI notification for loss of connection  

N  P1  6008 HW Configuration popup improvements (case 2051)  

N  P1  6480 Clicking on any blank space within the call panel should ...  

N  P1  6639 TabGroup behavior  

N  P1  6815 page up and down does not work for navigating the contact list 

N  P1  6841 HS no longer functional after user sign out from Softphon...  
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Severity Priority ID Description 

N  P1 6850 "Forgotten username" is not outlined when you first tab through the custom login dialog 
(on a start up) 

N  P1  6879 Misalignments in connection with VectorControls  

N  P1  7505 tab/arrow behaviour  

N  P1  7619 audio level very loud on initial connect  

N  P1  7636  cannot call voicemail number.  

N  P1  7736  Re-invite with video when user toggles hold/off-hold after initial invite was accepted 
without video  

N  P1  7764  excessive flicker on resizing IM window  

N  P1  7812 User is unable to specify transfer-target username when call panel is in collapsed or 
deskbar mode  

N  P1  7815 Setting is not preserved in "Allowed Domain" window in privacy settings  

N  P1  7943 Slicing occurs when move IM window after receiving IM from second party  

N  P1  7981 online/offline alert does not fit a long contact name  

N  P1  8007  Installer does not check running application.  

N  P1  8056  remove redundant indicators in the call panel  

N  P1  8118 Yealink can't hang up a call answered from softphone  

N  P1  8410 Application loses state if you shutdown windows  

N  P1  8446 Message text area under presence request is editable  

N  P1  8459 Contact disappears if selected from auto-complete list using up/down key and changed 
the application's UI mode  

N  P1  8734 Call display missing contact method if you enter formatting in number  

N  P1  8747 Scroll bar does not appear properly on Account Settings dialog  

N  P1  8749 Removing unselected accounts  

N  P1  8752 Shortcut keys- 'Ctrl + B, I and U' not working in broadcast IM window  

N  P1  8764 Importing contacts should check for duplicates  

N  P1  8821 cancel button on pending transfer cause the existing uploading to stop 

N  P1  8842 Replace preference buttons with list box  

N  P1  8849 Tab Behaviour: Keyboard access to preference options  

N  P1  8850 Tab Behaviour: Keyboard access account settings required  

N  P1  8865  Implement time-out for unanswered incoming calls  

N  P1  8879  Prevent last image from showing when video window is opened again  

N  P1  8903 Multiaccount: pres request dialog bugs  

N  P1  8922 Toast steals focus from IM window  

N  P1  8926  Multi account - rework online/offline notifications  

N  P1  8929 Removing account needs confirmation  
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Severity Priority ID Description 

N  P1  8946 No INVITE sent out when Xtunnels set to automatic  

N  P2  5180 New API features, Recording: Call Recording does not work  

N  P2  6036 Provide obvious current focus among panels (case 2130)  

N  P2  6112 Remove the 3 selects on the Contact profile page (case 2...  

N  P2  6368 confusing UI behavior when delete contact with contact profile dialog open 

N  P2  6435 Tab order fixes  

N  P2  6455 Adjusting window height of Softphone based on the wrong m...  

N  P2  6560 Embedded window is not painted the first time it comes up  

N  P2  6568 Specify color and thickness for caret in TextInputControl  

N  P2  6724 MWI icon should not be shown if receive notify with "Mess...  

N  P2  6860 Pressing MUTE key has no effect during off hook  

N  P2  7089 Error dialog issue with avatars not found when using webDAV  

N  P2  7315 The application start issue  

N  P2  7388 Multiple information prompts are displayed when deleting groups along with contacts 

N  P2  7488 TextImageButton - displays incorrectly  

N  P2  7521 group deletion bug  

N  P2  7564 Video drawer shows a voice call button for a running call if follow certain steps 

N  P2  7612 accounts settings dialog should be skinned  

N  P2  7790 Group/Contact can be added in contact panel even when all the accounts are disabled  

N  P2  7820  irreversible query when do a find in debug dialog  

N  P2  7822 remove a blocked buddy should only confirm deletion of the contact (w/o the check to 
block)  

N  P2  7843 attended transfer option issues  

N  P2  7855 transfer: show "call transfer succeeded" after quick and unattended transfer  

N  P2  7896 Auto-complete list remain displayed on call panel even when call is established  

N  P2  7915 prevent PIP shrinkage when resizing a Video Call  

N  P2  7937 polycom: need clear button when polycom populates call panel with redial number  

N  P2  7969 changing video resolution freezes video window image  

N  P2  7977 PIP center next to the left border  

N  P2  8021  Ambiguous state of call panel when switch between call tabs  

N  P2  8063  Title Bar displays last registered SIP account  

N  P2  8128  cannot adjust ring volume  

N  P2  8201 feature request: support client resource binding in jid  

N  P2  8226  xmpp: allow/deny presence authorization should not auto add subscriber to roster  

N  P2  8349  A prompt for upgrade of bria is displayed on top of other windows/applications  
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Severity Priority ID Description 

N  P2  8478 flyout doen't appear when there is a long status message  

N  P2  8523 Selection of text in "text insertion tab" is not shown proper  

N  P2  8538 Incorrect systray context menu shown for an active conference.  

N  P2  8551 The application : Unable to open SIP account properties page by double clicking.  

N  P2  8569 Presence Permission dialog box steals focus from other app  

N  P2  8606 Preference page doesn’t comes in focus, when minimize it to task bar.  

N  P2  8607 The application : Click on "Reset to Default" put "Play Sound" -> None for some 
events.  

N  P2  8618 add contact from the IM dialog can be covered by the IM textbox.  

N  P2  8635 any extra prompt from install shield should bring to front  

N  P2  8639 volume control stays remains visible after the application is minimized to system try 
using ploycom launch button  

N  P2  8672  Content Indirection File Transfer: Doesn't handle contact with multiple sip addresses  

N  P2  8689 modify installation when re-launch installer should be removed.  

N  P2  8693 Ambiguous state after adding account  

N  P2  8704 Double Presence toast (offline/online) shown after 2nd block/unblock  

N  P2  8705 Application gets started when windows start even when its settings are not done  

N  P2  8728 contact: delete large number of contact does not refresh the contact panel  

N  P2  8742 Missed Call icon doesn’t get hide when detached Address book from main window.  

N  P2  8750 Two separate tabs for the same sip uri open up in an IM window  

N  P2  8756 contact panel :flyout not shown on pressing spacebar when contact is highlighted but 
with mouse pointer away  

N  P2  8769  Vista fails to remove Desktop and Menu shortcut on Uninstall  

N  P2  8927 The need to click enter twice when using the autocomplete list is unexpected.  

N  P2  8954 Duplicate contacts get more than one status update  

N  P3  5967 Tooltip help text should wrap when it's too long  

N  P3  6604 UI: menu bar: left/right cursor keys should open other menus  

N  P3  6605 UI: menu bar: Alt-Space should open System Menu  

N  P3  7254 Arrow buttons does not work in Custom message page dialog...  

N  P3  7354 Caption should be changed from "Send Instant message" to ...  

N  P3  7474 "Unblock this person" should be shown in more option...  

N  P3  7531 Can't close or minimize the contacts window in broadcast ...  

N  P3  7633 Add Associated user name in Quick Transfer list  

N  P3  7741 Cases: Remove checkbox from contact profile dialog  

N  P3  7780 re-work preferences layout  

N  P3  7816 duplicate domain entry is allowed for "Allowed Domain" and setting is not persistent  
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Severity Priority ID Description 

N  P3  7817 skinux icon in taskbar while opening the application  

N  P3  7818 ListViewControl is not resizable, long strings are cutted off.  

N  P3  7936 callee in dropdown during conference is partially covered  

N  P3  8001  over highlight and bordering  

N  P3  8025 No Auto-Config prompt appear if we follow certain steps  

N  P3  8191 Cannot delete contacts  

N  P3  8384 Volume slider should be updated irrespective of mode.  

N  P3  8393 Unable to type message string without clicking on "Edit" button  

N  P3  8402 Idle time or "Set status to idle after no activities for" should be update properly.  

N  P3  8405 Application not respecting codec setting when being 'blind' transferred to another phone 

N  P3  8501 "Call Waiting" option should not be there in "Use sound for" dropdown  

N  P3  8528  Contact's sip domain automatically added to other contact methods  

N  P3  8536 Display name not updated on the fly on IM window title bar.  

N  P3  8561 Selecting a number from Redial list does nothing if 'Call Conference Participant' has 
been selected  

N  P3  8572 All the sounds for the options listed under “Use sound for” are not muted when "mute 
all sounds " is checked.  

N  P3  8574 after tabbing from control to control in the application button shows outline when using 
mouse  

N  P3  8595 call panel : multiple New tabs left on ignoring each call from remote end.  

N  P3  8598 Call running in detached panel doesn't hang-up using 'Esc' key if detach the call from 
collapsed call panel  

N  P3  8643 Key board navigation not works on Account settings page.  

N  P3  8659 Account Settings labels for edit fields should have colons  

N  P3  8660 Accounts settings/Accounts/Protocol field should be noneditable  

N  P3  8668 cannot edit "Number/Address" field simple "Add Contact" dialog unless Method is 
changed.  

N  P3  8679  Uninstallation path shown "C:\windows\system32\......." even though operating system 
is on other drive.  

N  P3  8692 counterpath.com is attached to the callee Number once placing a pstn call.  

N  P3  8701 Second "New..." groups are created.  

N  P3  8757 At caller end history panel not updating when caller does Xfer.  

N  P3  8787 No notification on Call panel when no audio devices available  

N  P3  8794 During an "Active IM Session", remove an online contact from contact list display 
incorrect offline message on IM.  

N  P3  8797 Re-installing on top of current install causes missing DLL  

N  P3  8798 account profile: first method drop down has a blank method.  
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Severity Priority ID Description 

N  P3  8810 For a detached call on hold the video drawer option menu doens't get updated  

N  P3  8811 Polycom Communicator always asks to re-install driver  

N  P3  8819 Ctrl+Q does not exit the application in deskbar mode  

N  P3  8827 More Options Icon or button not refresh after changing modes  

N  P3  8838  'Call Conf. Participant" button remains enabled under call tab for xfer target  

N  P3  8914 Upgrade balloon appears in front of other windows.  

N  P3  8955 Can't move alert popups  

N  P4  6327 IM: BRAND_IM_MAX_INPUT_LENGTH is not working  

N  P4  6649 Support internal browser available in eyebeam in Frontier  

N  P4  6708 Option->Application:- text goes out of focus after pressing Reset to default button.  

Min  P1  7542 Some buttons look as if they were kept pressed  
Min  P2  6312 frontier hang after accessing the grouped task bar button  
Min  P2  7379 The size in length of Drop Down for the "Font" in the IM...  
Min  P4  7266 Emoticon pan doesn't geting hide when pressing "Esc" from...  
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Outstanding Problems 
The Severity field describes the impact of a problem: 

• M: Major, resulting in major loss of function. 
• N: Normal. 
• Min: Minimal, resulting in minor loss of function. 

The priority field describes the importance and order in which a problem bug should be fixed. P1 problems have 
the highest priority. 

New Problems  
Severity Priority ID Description 

N  P1  6874 Fix tab orders  
N  P1  8064 Privacy rules should block a banned number even if it is prefixed with a +1  
N  P1  8967 XMPP file transfer dialog improvements  
N  P1  8995 Dual focus shows on different pages.  
N  P1  9068 SIPit 21 bug - crash in CSIPCall after receiving UPDATE in early dialog  
N  P1  9135 after upgrade extra Bria desktop icon is inserted and different start menu items.  
N  P1  9153 update libsrtp to latest version (1.4.2)  
N  P1  9177 IM textbox always stay on top when receive IM while Bria is not running.  
N  P1  9196 Removed accounts are not reset  
N  P2  6359 IM: steal focus while typing in an IM dialog (after recei...  
N  P2  6466 broadcast IM: wrong formatting control button for the bro...  
N  P2  8678 Account doesn’t get disabled in specific case.  
N  P2  8836 Hard to select text in text field  
N  P2  8845 Auto-sizing of TAB in TabControl only works for the initial text size  
N  P2  8921 Toast text does not match IM window  
N  P2  8933 strange REFER scenario  
N  P2  8948 Improve usability of login workflow and settings  
N  P2  8968 Dialogs with partly disabled edit controls  
N  P2  8986 Contact panel UI comes in weird state if try to rename a group with a very long name  
N  P2  9002 contact indentation bug on contact panel  
N  P2  9003 All selected entries should be unblocked on a single click  
N  P2  9007 Renaming a group doesn't allow us to bring cursor to middle of group name  
N  P2  9034 Path of recording should automatically set to default when removed  
N  P2  9055 Call is not forwarded to voicemail and callee does not return 480.  
N  P2  9065 Alt+DownArrow should open up a CFDropDownList's list box  
N  P2  9093 can't create double-byte charcter for group from contact panel  
N  P2  9108 User unable to switch “New Contact” page using Alt+Tab key, when “New Group” 

window is open.  
N  P2  9109 Installation process doesn't prompt for "already existing location" and doesn't give option 

to "Create a desktop icon".  
N  P2  9110 Double-clicking on scroll-bar in front of a call record is placing call to that number  
N  P2  9130 Corporate whitelist does not apply to accounts created/enabled later  
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Severity Priority ID Description 

N  P2  9142 Titlebar of softphone should show information of the default account  
N  P2  9143 Fly-out appears/disappears continuously  
N  P2  9162 Disable Add message and Advanced buttons on profile page  
N  P2  9172 Bria does not un-register when window restart/shutdown  
N  P2  9174 Contradictory behaviour of search option in History panel and Contact panel.  
N  P2  9185 Contacts imported from V card (*.vcf) don't show availability status  
N  P2  9194 Add "feature" setting for IM Gateways  
N  P2  9207 Call panel buttons are not available for call tab when switch to normal call panel from 

collapsed mode  
N  P2  9216 In specific situation cannot display phone by clicking on icon in system tray  
N  P3  8828 Clicking on 'Cancel' for pending file transfer doesn't display any confirmation on UI  
N  P3  8832 Sorting of contact methods within auto complete list differ for alphabetical & numerical 

display name  
N  P3  8916 Bria REGNOW crashes on Discovering network in DNS info is non-existent.  
N  P3  8931 installer: should prompt user to set default sip application at end of installation  
N  P3  8944 LDAP over SSL (TLS) requires valid certificate  
N  P3  8976 IM windows TabControl Tab animation goes to KeyFrame 1 without us calling SetKey  
N  P3  9020 missing tooltip for account selection dropdown button  
N  P3  9026 Flyout remain on screen if bring from "spacebar" key than closes Bria  
N  P3  9032 With multiple record selected in history panel delete button doesn't appear second time 

when right click on another selected record.  
N  P3  9033 Callee's domain doesn't appear in history panel in case of “Do not disturb” status.  
N  P3  9038 Focus go away from Privacy>Corporate> Allowed Domain page, after pressing Tab key. 
N  P3  9056 No message/warning given when conference is made with active recording call.  
N  P3  9066 My profile requires update and consistent behaviour.  
N  P3  9073 Multiple groups can't be selected from privacy settings  
N  P3  9104 Focus doesn’t come on contact search text box, when opening the Contact panel.  
N  P3  9114 Entry in search field gets highlighted giving wrong impression of focus when switched 

between call filters  
N  P3  9118 Adjust tab order on dialog boxes  
N  P3  9121 Access keys should be revealed by selecting the Alt key  
N  P3  9168 multi-select account needs refinement  
N  P3  9171 additional accessibility features using the tab control  
N  P3  9184 Multiple warning prompts are opened  
N  P3  9186 Contact methods (Home, Mobile etc) are appended with proxy in the blocked list  
N  P3  9205 non deletable blank entry in privacy  
N  P3  9208 'Add to Contacts' option remains available for a call made to non-softphone contact 

method of an added buddy  
N  P3  9210 'Options' button doesn't appear for a new call tab when a call is already running  
N  P3  9214 Focus on custom message makes confusion in specific case.  
Min  P3  6769 Option button on keyboard doesn't work in contact panel  
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Problems Reported in Previous Releases 
Severity Priority ID Description 

M  P1  7844  Quality of Service option page doesn't seem to be hooked up yet  
M  P1  8220  HTTP/HTTPS post for provisioning does not contain the User-Agent field  
M  P1  8285 The application crashes when starting Genius USB camera option page  
M  P1  8455 Opening Video Settings on Vista crashes client  
M  P1  8823 memory leaks with a large (~ 80% or greater) video during a video call  
M  P2  7252 Crash: If click on the task bar icon and system tray icon while logging-in(back to back). 
M  P3  6572 Clicking on dialpad buttons is very CPU intensive  
N  P1  5473 Installer doesn't check for minimum requirements  
N  P1  6567 Defualt button state not updated  
N  P1  6570 Vista compliance  
N  P1  6852 installer: should not allow user to install 2.0 on top of 1.5 while 1.5 is still running 
N  P1  7588  The application calls findContactByAddress all the time  
N  P1  7634 DND calls don't get sent to proper mailbox (case 2713)  
N  P1  7802 The application can only do TLS with proxy on the same subnet.  
N  P1  7811 UI doesn't update at conference host if a conference participant transfer this call  
N  P1  8051  Entry under 'Notes' section in 'My Profile' page doesn't get saved between restarts  
N  P1  8093 The application client doesn't handle case-sensitivity for duplicate Outlook categories 

and results in crash  
N  P1  8347 Taskbar & presence toast shows "The application" instead of "Bria"  
N  P1  8445 Unable to scroll through the message text area in presence request using scroll-wheel on 

mouse  
N  P1  8476 Need TextFlowControl (Rich Edit) API to change individual formatting items  
N  P1  8487 unable to enter text after deslecting text by right arrow key  
N  P1  8736 cannot transfer a file which uses multibytes (or contains multibytes folder path)  
N  P1  8781 Manual settings for "Camera" changes when "Speakerphone" or "Headset" are disable or 

plugged out  
N  P1  8791 Camera takes very long to start  
N  P1  8805 Clicking on 'Cancel' for second file transfer cancels the already running first file transfer 
N  P1  8806 "InstallShield Wizard Completed" dialog not showing selected boxes when using Tab 

key  
N  P1  8820  clicking on the file transfer link in IM dialog after file has been received does nothing.  
N  P2  5771 Display domain name only if the number comes from a different domain 
N  P2  6444 Tab control focus on current page,  example case contact profile page, options dialog box
N  P2  6648 Add back extra IM features in eyeBeam in the application  
N  P2  6681 Contacts appear as "Blocked"  
N  P2  6719 Support all macros documented in the Provisioning Doc  
N  P2  6741 command line: missing feature for command line dialing  
N  P2  6752 Contact panel: Allow to add contact having space only in contact list 
N  P2  6898 Contact Panel:Cursor doesn't come into focus in some cases  
N  P2  6940 Contact Profile:Focus related cases for contact profile.  
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Severity Priority ID Description 

N  P2  6955 Default group should be selected in "Add a contact" page when clicked on "More" 
button. 

N  P2  6972 Presence toast displays at the top right side of the monitor screeen when the application 
is minimized. 

N  P2  7025 cut/copy/paste should appear on right-click and menubar  
N  P2  7050 UI: Switching between call tabs should not flash the call hold button 
N  P2  7088  Installing the application should not override MIME type registrations  
N  P2  7092 Include the application sounds in the installer  
N  P2  7225 Manual bandwidth configuration doesn't work.  
N  P2  7340 Deleted contact from contact list not redialed, when double click on call button.  
N  P2  7346 Matching wrong contact name  
N  P2  7480 Focus doesn’t comes on next button/icon when shifting the focus by pressing “Tab” key.
N  P2  7567 Font type and size of selected text also changes even when only color change has been 

done 
N  P2  7607 unmotivated switchover of proxy, case 2062  
N  P2  7730 cannot switch between 2 cameras of the same type.  
N  p2  7799 resizing cursors  
N  P2  7832 Crash: Clicking on the call panel while the application in a call and gets a missed call.  
N  P2  7891 Double click anywhere in selection area of contact should make a call  
N  P2  7917 Audio codec selection page is confusing  
N  P2  7931 Hook up acount enabling error codes  
N  P2  7935 polycom: constant dialtone when press phone button on fresh opened the application 

with no history  
N  P2  7940 Odd behaviour when receiving video only SDP  
N  P2  7942 UI of conference host shows "Start my video" even when one of the participants is 

receiving video  
N  P2  7948 Default groups & account name(on title bar of the application) not shows, when upgrade 

the application from EB account.  
N  P2  8009 Menu shows behind pop-up  
N  P2  8043  contact panel lengthens as you open and close it upon fresh installation  
N  P2  8047 Question mark (?) display on call panel when keep pressing “Alt” key and press any num 

key.  
N  P2  8096 Reduce delay in 'accepting' a new IM session  
N  P2  8138 dial from SIP__URI does not use dialing plan - 
N  P2  8160 Add colons to profile text labels  
N  P2  8167 Application doesn't re-connect to devices properly  
N  P2  8168 Importing Vcards does not import all information  
N  P2  8307 Once hidden, 'Status' and 'Date' bar doesn't reappear even if address book is resized  
N  P2  8376 Text insertion area flickers as we continued typing in it  
N  P2  8388 Unable to see softphone UI on following these steps  
N  P2  8403 Display name of buddy hides if he/she sets-up a multi-line status message  
N  P2  8426 GN Netcom 9350 headset support  
N  P2  8452 IM Window: Focus issue in specific cases.  
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Severity Priority ID Description 

N  P2  8491 Some text remains in text-enter area if do formatting changes for selected text and then 
send IM  

N  P2  8505 Strange 'Alt' key behavior in IM window  
N  P2  8519 Context menu doesn't appear on "Text display tab" in IM window  
N  P2  8612 Broadcast message window shows only one contact if you have two contacts with same 

username but different domains  
N  P2  8626 No proper notification at forwarder & forwardee end after call being forwarded.  
N P2  8669 IM only show user domain, not the full name  
N  P2  8678 Account doesn’t get disabled in specific case.  
N  P2  8691 missing Support Information Link and Update Link in Add/Remove Program dialog  
N  P2  8724 Tab behavior for auto-completeion list  
N  P2  8751 Idle is-composing sent too quickly  
N  P2  8789 Ugly white border  
N  P2  8812 Support progress and cancel for other HTTP requests  
N  P3  6561 Unnecessary nested HTML formatting from Rich Text Control  
N  P3  7049 Fly-out: Moving mouse over contact list and then stop on top of the scroll bar will cause 

the fly-out to come out 
N  P3  7955 The contact is not showing selected but the fly out appears  
N P3  7976 blocking a contact (that contains email address) also block the email address  
N  P3  7986 Selected contact doesn't show up when move through auto-complete list using 'tab' key if 

it has a scroll-bar  
N  P3  7997 Add contact <-> view online  
N  P3  8028 User unable to select any option from File menu when move the application on left 

bottom corner.  
N  P3  8048 Presence status doesn't work in case of forking with fast user switching machine  
N  P3  8090 Unable to right click in the browser tab - case 2602  
N  P3  8142 Specify port range promp not shows, when enter more than 10 digits as upper port range. 
N  P3  8143 sip: application sets transport as TCP in header but sends UDP packets  
N  P3  8159  hold issues when in conference  
N  P3  8180 Partial and Duplicate Contacts Shown  
N  P3  8222 X-Lite ignores invite.  
N  P3  8262 Part of contact names are blinking  
N  P3  8281 RGB24 camera frames are displayed upside-down and blue-ish  
N  P3  8286 Options>Privacy setup dialog does not return privacy information  
N  P3  8298 In some areas text is shown in coding form  
N  P3  8313 The application is not working with the update server.  
N  P3  8330 Add setting to send video on autoanswer  
N  P3  8336 The application not playing ringtone after being transferred (blind transfer)  
N  P3  8339 STUN/NAT bug: contact incorrect when sending INVITE (after receiving REFER)  
N  P3  8342 Forward to voicemail after X seconds does not work  
N  P3  8344 cannot use the mouse to click to textbox when renaming a group.  
N  P3  8387 Focus is displayed on two "New Message" strings in custom status message window  
N  P3  8434  More Groups page: Focus issue for check/uncheck operation performed on other group.  
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N  P3  8443 reboots machine when video panel is visible and enter something to call panel  
N  P3  8447 value not shown on the fly for "Set status to ideal after no activities for"  
N  P3  8494 Focus doesn’t comes on call panel when click on option button and pressing “Esc” key.  
N  P3  8504 'Alt+Left or Right arrow key' produces unicode character in IM window  
N  P3  8507 Application half audio with STUN when domain setting is an IP address  
N  P3  8522 Deskbar & systray icon should be of same colour as the colour of softphone in full mode 
N  P3  8548 Context menu shows incorrect ringtone as checked for the contact  
N  P3  8549 Pressing "Esc" after renaming the group should discard changed name  
N  P3  8555 History Panel: Dotted box shows on entry, when change the filter by clicking on column 

header.  
N  P3  8564 At transferee, call established is shown with transferor instead of transfer target when 

transferor transfers the call without establishing it.  
N  P3  8570 Cannot import ringtones with non-ANSI or non-ASCII characters in filename  
N  P3  8571 Add "honor first codec" setting to preferences  
N  P3  8584 Focus is lost when press left/right arrow key  
N  P3  8601 toast pop up for incoming calls when it set to no alert.  
N  P3  8610 Contacts belonging to different domain should show complete name(i.e. name with 

proxy) in contact panel  
N  P3  8625 An entry of number is shown two times in autocomplete list  
N  P3  8628 Enter key doesn’t work on Account properties page.  
N  P3  8630 Blank sip account created without user name and proxy.  
N  P3  8644 Focus doesn’t comes on call panel, when click on specified area of UI.  
N  P3  8645 Options menu list remain & shown for last established call even after call is hung up.  
N  P3  8647 Prompt message for valid port range is missing  
N  P3  8649 A confirmation prompt is not displayed when we remove existing account  
N  P3  8651 delete all groups  
N  P3  8655 missing highlight (dotted outline) for custom status messages  
N  P3  8658 Arrow on Account Settings Add button should be removed.  
N  P3  8686 Add control right and control left arrow to select text for IM text window  
N  P3  8708 Custom status Page: Default focus not set & focus not cycled on it.  
N  P3  8718 Multiple prompt "No Audio Codec enable...." appear when click multiple time "video 

call" option on video drawer having all audio codec disable.  
N  P3  8733 Bad user name display if calling from LDAP directory  
N  P3  8753 UI of IM window shows contact as Blocked even when it has been Unblocked  
N  P3  8775 cancel update exit the application  
N  P3  8782 "Skip" button on Login page disappears if close login page once and then again bring it 

to focus from system tray icon  
N  P3  8785 Initial spaces/only spaces in User ID should not be allowed  
N  P3  8788 Call panel shows '2 conference participants' even when one of the calls is in ringing state 
N  P3  8790 Contact list presence bug.  
N  P3  8792 Complete the cancel button for file transfer  
N  P3  8793 LDAP: Disable video call for PSTN numbers  
N  P3  8796 display wrong call state after one of the conf endpoint hang up  



Release Notes   CMC Bria™ 2.2 for Windows – GAC 1 

15  © 2007 CounterPath Corporation 

Severity Priority ID Description 

N  P3  8801 Deskar: the application get hide behind the application when close incoming IM 
window.  

N  P3  8808 Display name in title bar of the application is always for "Account 1" even default 
account is different  

N  P5  5683 no notification (for invite email) when there is no default email application set 
N  P5  5911 Yealink device LCD displays wrong number if callee hung up previous call 
E P2  7550 importing contacts requires ability to pick and choose contacts 

 

 

 


